
Technology &
Innovation
Summit 2024
Polling Results

Supported by 



What interested you in attending today's event?
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Pin pointing where people see the need for innovation in the market



Would you describe the London Market as innovative? (in the
widest sense of the term)

0 2 4 6 8 10 12 14

Yes

Unsure

No
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27%

35%

38%5%



In what areas/activities/functions would you say the London Market
is most innovative?
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What’s at the top of your change agenda/wish list?

0 2 4 6 8 10 12 14

Risk/submission Ingestion / reduced data entry

Routing &/or Workflow

Risk Selection

Rating & pricing improvements

Insights & Data/Analytics Improvement

Document Support

Operational improvement in functional areas

Other
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38%
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Where do you see enablement of innovation
projects/solutions or delivery going wrong?

0 2 4 6 8 10 12

Lack of practitioner/end user engagement

Underwriters/Broker not involved enough/ on side / supportive

Initial Project Overreach/Lack of measurable benefits?

Little or no value for end users/underwriters/brokers

Delivery time takes too long

Other
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18%
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Who should lead these projects?

0 2 4 6 8 10

CUO/Head of Broking/Head of Broking Operations (and associated teams)

COO/Operations Led

CIO/Technology Led

Senior Management Team

A blend of front line staff and technologists/project manager
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6%

6%

17%

6%

22%

50%



Visit our website
for upcoming events

LMForums.com


